
The Smartest Body 
Camera Technology

BodyWorn™ by Utility, Inc. is a future-proof solution that overcomes significant pitfalls that 
are found in competing police body-worn cameras. Utility developed this smart device to 
provide agencies with greater benefits than a manually operated camera. BodyWorn auto-
matically records, based on policies when triggers are activated. Command centers and 911 
dispatchers can send live messages to BodyWorn devices and view live streaming during 
critical moments. The video, audio and metadata automatically and securely uploads to cloud 
storage, eliminating the inconvenience of physically docking the device. BodyWorn is 
more powerful than ever now, with Smart Holster Sensors.

Automatic Policy-Based Recording

Functional Fusion of Technology and Garment 

Secure Automatic Wireless Offload - CJIS Compliant 

Integration with the Rocket™ and Rocket IoT™ 

Real-Time BOLO, Amber, and Silver Alerts 

Smart Holster Sensors

Internal GPS and Accelerometer

4G LTE Internet Connectivity

Discrete Alerts for Backup

Hi-Definition Video

Officer Down Alerts

Live Video Streaming

Smart Video Redaction

Wide Field of View

Continuous Battery



BODY CAMERA
Video
• 720p HD Video Resolution

• 30 Frames per Second

• Automatic High Dynamic Range

• Video Stored in Secure Slice Files

• Automatic  Wireless Media Offload Process 

• Automatic Secure Wipe after Upload

• Bright LED for Night Recording

Interactive
• Integrated LCD Monitor

• Automatic Officer Assignment 

• Automatic Integration with In-Car Video Triggers 
and Metadata

• Voice/Touch Point Manual Operation Capable

• Covert Mode with Vibrating Notifications

• Bluetooth Communications

• Chain of Custody Validation for each minute of 
Automatic Video Offload

• Mobile Viewing Screen for Immediate Video 
Playback

• Accelerometer G-force Recording Triggers

Connectivity
• WiFi Connectivity 

• Mass Alert Distribution - BOLO, Silver, Amber

• Cell Phone Replacement Alternative

• Cellular Connectivity Capable 

• Receive Text Message Capable

• Voice Command Capable

• Audio Notification Capable

Other Features
• Live Streaming Video Capable

• GPS Position Reporting

• Time, Date, GPS Location in Metadata File

• Integration with Video Mapping Software

Environmental 
• Operating temperature: -10° to 40° C

• Fully Rechargeable in just over an hour

• No Electromagnetic Interference 

FEATURES:
Automatic Policy-Based Triggers

Immediate and Secure Evidence Offload

Real-Time Alerting

Officer Down Alerting

Live Video Streaming

Securely Mounted in Uniform

Product Features & Specifications



Available in a Variety of Brands, Color and Style Options

EXTERNAL VEST CARRIER DUTY SHIRT

SAFETY VEST FOUL WEATHER JACKET

Merging the BodyWorn™ technology with the officer’s uniform keeps it streamlined and 
non-threatening. This ensures that the device is beyond the easy reach of criminals and is 
stable when recording, to provide the optimal audio and video of an incident.

TACTICAL VEST

Multiple Mounting Options
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Software Updates
Over-the-air updates are pushed out to each device 
and can be downloaded instantly. 

New 
Software 

Notification

Click the ‘NEW SOFTWARE IS AVAILABLE’ notification bar 
and follow the prompts to update the BodyWorn software.

Follow the prompts to complete the installation by clicking 
‘INSTALL’

Login to your BodyWorn™ account with your assigned 
credentials or built-in NFC chip. 

BodyWorn Login

Navigation 
Drawer

BodyWorn 
Version #

After logging in, you will be taken to the home screen. 

Home Screen

Toggle 
speech
on/off

Navigation 
Drawer Media Capture/ 

Media Library

Messages

Toggle 
duty on/off

WiFi, 
Bluetooth, 

NFC 

Scan for Rocket, 
Register NFC, 
Update Configuration, 
Update Firmware

Access 
advanced tools, 
settings and the 
sign out button 

within the 
Navigation 

Drawer

Software Updates

Use the Advanced menu in the Navigation Drawer to 
download configuration and firmware updates.

Manually update 
Configuration

Manually update 
Firmware/Software

The Firmware can also be updated as described on the first 
page of this User Guide by clicking the notification at the top 
of the screen. 

Follow the prompts to 
complete the installation 
by clicking ‘INSTALL’
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In Media Capture, you can record videos and take pictures.  
To access, follow these steps:

Media Capture

Stop recording 
by tapping the 
red square

Toggle
audio
on/off 

Toggle 
recording 
notifications 
on/off

1.

2.

Click the ‘Media Capture/
Media Library’ icon

Click the ‘video camera’ 
icon

Incident 
Number

Duration

Receive messages like BOLO and Amber/Silver alerts, 
action zone entries, and ‘recording’ notifications by 
Supervisors and Central Dispatch.  

Messages

Messages can include multiple attachments, 
written content and a subject line. 

Collect picture evidence to upload to secure storage by 
tapping the camera icon inside the Media Library tab.

Photo Capture

1.

2.

Click the ‘Media Capture/
Media Library’ icon

Click the ‘camera’ icon

Photo Capture Photo Review

Save the Incident

View uploading and offloaded media in the Media Library. 
This can be located in the Navigation Drawer or the Media 
Capture folder.  

Media Library/Notes

Media 
uploading

Offload
complete

Add a note 
by clicking 
on the 
incident, 
and then 
the ‘pencil’ 
icon

Type in the 
note pad and 
click save to 
upload it with 
the selected 
incident

Custom 
Entries can be 
added by an 

Admin in  
AVaiL Web
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Media Playback
Video Evidence can be played back immediately on 
the BodyWorn device. 

View your media 
evidence by clicking the 

incident’s play button

Media is no longer 
viewable when the play 

button is gray due to 
storage limitation or 

expiration

Save 
Classification(s)

Select
Classification(s)

Adding Classifications

1. Click the ‘Media Capture/
Media Library’ icon

2. Click the incident you want 
to classify, and then the 
‘tag’ icon

Sync with 
server

Choose the specific incident you wish to add a classification 
to within the Media Library.  To access, follow these steps:

Once a classification is saved, there will be an check mark 
next to the description in the Media Library.

Bluetooth/Status Check
BodyWorn can be activated through the connected 
Bluetooth device. 

Status Check can be accessed by holding down 
the Utility Icon on the home screen. 

Network 
Connection

Storage Battery Life

Volume Up

Status CheckMute (Recording)

Volume Down

Start (Recording)

Stop Recording 1-800-597-4707

support@utility.com

www.BodyWorn.com

Contact Support



Smart Holster Sensor
When Seconds Mean Lives, Intelligence Matters

INTELLIGENT HOLSTER ACTIVATION AND ALERT SYSTEM

Automatic Activation of Body  
Cameras Upon Removal of Firearm 

Real-Time Emergency Alerts  
to Dispatchers and Nearby Officers 

Weeks of Battery Life on One 
Charge, USB Re-Chargeable 

LED Status Indicator with 
Charge Status Alerts 

Installation in Seconds on  
Most Major Holsters with No 
Modification Required



CAD INTEGRATION
Bringing CAD information into the AVaiLWEB Cloud, such as:  
Call ID, Call Type, Priority of Call, Address and Dispatch information. 

As CAD calls come in, they are visible on the AVaiLWEB live map. 

CAD ACTIVATION
As CAD calls are assigned, the automation process can begin. 
When an officer is dispatched to an incident, their BodyWorn and 
RocketIoT video automatically starts recording and tags it with the 
CAD Incident.

For High Priority Calls, an Action Zone with a pre-defined radius will 
automate, triggering recording and tagging of all video devices that 
enter the zone.

AUTO TAGGING & CLASSIFICATION
For video not activated by a CAD call, the system can link to a CAD 
call based on start time, dispatch time, and officer ID. 

CAD Activation
Automate Recording Based on Dispatch Calls

Merging CAD Data with 
BodyWorn Cameras and 
RocketIoT In-Car Video for 
Enhanced Automation

Guarantees video will 
be recorded when its 

needed most. 

GET 
THE VIDEO

Alleviates the officer from 
having to manually classify 
the video after-the-fact, 

maintaining accuracy and 
safeguarding retention. 

KEEP
THE VIDEO

Easily searchable in  
AVaiLWEB by classification,  
case #, call ID, report number, 

as well as related videos.

FIND
THE VIDEO

Allows the Officer to Focus on Their Job 
When Sent on a Call for Service



Smarter Digital 
Evidence Management

AVaiLWEB™ is a powerful web-browser solution that makes it easy yet secure to 
search, play, manage, redact, and share video and data with a secure chain of cus-
tody. The media interface allows multiple related video and audio feeds to be played 
simultaneously. AVaiLWEB also has live video streaming allowing dispatchers and 
supervisors to have complete situational awareness. It also provides an automatic 
real-time, map-based view of location and status of all mobile operations, including 
vehicles, personnel, and assets. AVaiLWEB provides Geofence alerts, live tracking, 
traffic and weather overlays, asset overlays and Street Views.

Synchronized Video & Audio

Video Redaction Tools

Comprehensive Chain of Custody

Customizable Configurations

Multiple Videos from an Incident

Live Map View

Live Video Streaming

Interactive Reporting

Send Real-Time Alerts

Ultimate Witness Portal

All-In-One Web-Browser Platform

Seamless Transfer of Video

Secure & Unlimited Cloud Storage

Geofence & Action Zone Activation



VIDEO TRACKING AND PLAYBACKLIVE VIDEO STREAMING

GIS/ESRI DATA OVERLAYSCUSTOM GEOFENCES

CUSTOM DEVICE REPORTSHISTORICAL GPS TRACKING



Smart Redaction 
Automated Video Redaction

With SmartRedaction™, law enforcement agencies have the ability to redact
video more effectively and efficiently when responding to Public Records
Requests for video evidence, such as Freedom of Information Act (FOIA).
The process of preparing videos for public dissemination, while maintaining
privacy rights of those involved, can be time consuming and expensive. Not
with Smart Redaction.

Smart Redaction identifies, tracks and redacts objects and people in a
video, alleviating the need for large staff to work long hours to review and
manually redact video. Smart Redaction is an industry-leading redaction
tool, built for BodyWorn™ and Rocket IoT™ in-car video, that protects the
privacy of victims, innocent bystanders, minors and undercover officers,
while saving time and money for the agency using it.




